
Exhibit #6 – Terms and Conditions 

Elite Lounge MasterCard  
Terms and conditions 

 

1. Benefit for cardholders of the following eligible Credit and Debit cards: MasterCard Platinum, MasterCard World, 
MasterCard Black y MasterCard World Elite issued in Mexico and internationally; as well as IKE VIP cardholders. 

2. In order to receive the benefit, the cardholder must show the eligible MasterCard card and the amount of MXN 
$0.01 will be charged to the eligible cards in order to validate that they are valid and active. 

o In the particular case of international cards (World Elite & Black) the amount of USD $1.00 will be charged 
per person. 

o In the particular case of City Express cardholders the amount of MXN $1.00 will be charged per person. 
MasterCard is not be responsible if the POS terminals fail due to the connection of the Issuing Bank and/or due to 
issues with the eligible card. If the eligible card has a lost/stolen/cloning/fraud report, or any other that is denying 
the transaction, the cardholder will need to review the issue directly with its issuer; if it is not fixed and the card 
continues denying the transaction, the cardholder´s access to the lounge will be denied unless the cardholder 
presents another active/valid eligible card. 
 

3. Access and benefits policy: 
 

a. World Elite MasterCard cards (issued in Mexico) and IKE VIP cardholders: 
 

 Free Access for the cardholder + 1 adult + 3 kids (under 18 years old). 

 Additional cost per adult is of USD $30.00 + MXN $0.01 including VAT per person per visit. 

 Additional cost per kid is of USD $15.00 + MXN $0.01 including VAT per person per visit. 

 Free access to the main space in the lounge as well as to all the other available amenities. 

 Free Access to the exclusive “World Elite” space in the lounge as well as to all its amenities.  

 2 Free alcoholic beverages per adult (specified in the menu). 

 Free non-alcoholic beverages (specified in the menu). 

 Free snacks (specified in the menu). 

 1 Free main dish per person (specified in the menu). 
 

b. MasterCard Platinum and World cards (issued in Mexico):  
 

 Free Access for the cardholder + 1 adult + 3 kids (under 18 years old). 

 Additional cost per adult is of USD $30.00 + MXN $0.01 including VAT per person per visit. 

 Additional cost per kid is of USD $15.00 + MXN $0.01 including VAT per person per visit. 

 Free access to the main space in the lounge as well as to all the other available amenities. 

 Free non-alcoholic beverages (specified in the menu). 

 Free snacks (specified in the menu). 

 Alcoholic Beverages as well as main dishes are available to the cardholder and its guests 
covering the cost shown in the menu. 
 

4. World Elite and Black cards issued internationally will have all the benefits of a World Elite card issued in Mexico, 
mentioned above on point 3 a).  

5. Platinum and World cards, issued internationally will have all the benefits of a Platinum issued in Mexico, 
mentioned above on point 3 b), with the exception that the access for this cards cost USD $30.00 per cardholder 
+ MXN $0.01 including VAT per person. 

6. The cards that correspond to City Express do not have a limited amount of accesses if its cards are being validated 
with the charge of MXN $1.00. 

7. Alcoholic beverages will not be sold/served to underage clients (under 18 years old).  
8. Priority Pass or any other card that is not an eligible credit or debit Mastercard card (MasterCard Platinum, 

MasterCard World, World Elite MasterCard and/or IKE VIP) are not accepted in the lounge and they do not grant 
access to the cardholder.  

9. The Spa services have a cost for the cardholder/guest.  
10. Maximum 20 sheets per day per cardholder are allowed to be sent to the printer.  
11. The tip is not included, therefore it is optional for cardholder/guests to add it to their check.  
12. The only accepted payment method at the Elite Lounge MasterCard is through the eligible credit or debit 

MasterCard cards: MasterCard Platinum, MasterCard World and MasterCard World Elite. Exclusive for IKE VIP 



cardholders: in case that the client does not have one of the eligible MasterCard cards, the payment should be 
done with any other MasterCard credit or debit product.  

13. MasterCard is not responsible for forgotten and/or stolen objects at the Elite Lounge.  
14. MasterCard is not responsable for any accident, poisoning or any other injury that may occur to the cardholders 

and/or personal objects carried by the visitors.   
15. MasterCard is not responsable for any accident, poisoning or any other injury that may occur to the cardholders at 

the play center inside the Elite Lounge, it is the cardholder´s responsibility to take care of their underage 
guests/kids.  

16. This service and its amenities are operated by INFOASIST INFORMACIÓN Y ASISTENCIA, S. DE R.L. DE C.V 
for MasterCard International.  

17. For further information, doubts or comments, the cardholders may communicate to the following numbers of 
MasterCard concierge (001-866-315-9843, Option 2). 

 


